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PCDS statement

PCDS statement: Managing the temporary shortage of 
NovoRapid FlexPen devices

The NovoRapid® FlexPen® will be out of stock until 21 November 2022. It is advised that healthcare professionals DO NOT initiate any 
new patients on NovoRapid FlexPen during this time. This shortage is likely to be emotive and may result in people accessing healthcare 
providers for advice during this time. Where possible, allay fears. If someone is already on NovoRapid FlexPen and is concerned that they 
do not have enough supply to last the next two weeks, then follow the steps below.
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Check with the person whether they have enough supply of NovoRapid FlexPen to last the next 2 weeks and allay any fears.
Each pen contains 300 units of NovoRapid.

The pens expire after 4 weeks in use or if used as a backup pen so long as stored at <30°C.
For pens not in use, check the expiry date, which is valid when stored in the refrigerator at 2–8°C.

If the person does not have enough supply, they will need to be switched to NovoRapid Penfill®.
Explain to the person that this requires them to use a separate cartridge with a pen and that the pen will require different needles.

Gain their consent to make the switch. 

Prescribe the following for the patient:

1.	The correct number of Penfill cartridges to ensure the 
person has sufficient supply.

2.	The required number of NovoPen®6 pens, which dial in 
1-unit increments (just like the NovoRapid FlexPen).

–	 The NovoPen Echo® Plus could also be used but this 
dials in ½ units and we do not advise doing this for 
safety reasons.

3.	The required number of needles. 

Preferred 
option

Second-line option: If the person is 
unsuitable to switch to a cartridge

Switch to Trurapi SoloStar® (insulin aspart [biosimilar]) 
100 units/mL pre-filled pen.

There are only enough Trurapi SoloStar® pens for a partial 
uplift in demand, so this must be reserved for exceptional 
cases.

In most cases, the person with diabetes can be switched 
dose-for-dose with Trurapi insulin. You may wish to ask 
about any hypoglycaemia before making the switch and 
consider increased monitoring, unless using CGM. 
Dose adjustments might be necessary.

The patient must be counselled thoroughly on this change 
of insulin.

Most people should be able to switch easily, as the device is 
very similar to the NovoRapid FlexPen. 

The person should also be provided links to websites and 
videos:

l	https://www.mysanofiinsulin.co.uk/trurapi

The patient must be counselled thoroughly on this change 
of device and needles.

This will likely need a face-to-face appointment with their 
diabetes care provider.

The person should also be provided links to websites and 
videos:

l	https://jdrf.org.uk/information-support/treatments-
technologies/smart-insulin-pens

l	https://www.novonordisk.com/our-products/smart-pens/
novopen-6.html

Helpful resource
How to calculate the amount of insulin to 
prescribe per month
Click here to access, or scan the QR code
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